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Introduction 

The Individual Income Tax Modernized Electronic Filing System (MeF) went into Production in August 2011 
as the means for processing electronic returns.  The electronic data is retrieved from the IRS and the 
download is referred to as a submission.  The submission is passed through a set of edits known as business 
rules to determine if the submission will be accepted by DOR or rejected back to the submitter.  The 
determination acknowledgement is sent back to the IRS for the transmitter to retrieve. 

Resident individual income tax returns (Form 740 series), nonresident and part-year resident returns (Form 
740-NP series), applications for extension of time to file (Form 40A102), and FormEPAY can be 
electronically filed.  The prior year and amended returns cannot be electronically filed at this time and the 
paper filed returns  

Paper filed returns will be transmitted from the 3rd party vendor, SourceHOV, to MeF instead of ELF 
beginning with tax year 2015. 

The purpose of this document is to guide DOR staff through the navigation of the Return Section of the 
Modernized Electronic Filing (MeF) system. This document includes a description of menus, options, 
functions, screens, fields and work flows for performing your daily activities through the Main Menu Option 
- Return. 
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Login 

To access MeF, click on the Modernized eFile link located on the KREW website below the ELF link.  

  

Logout 

As with any other web-based system, close the browser by clicking the X at the top right or selecting Exit 
from the drop down list under File to logout. 

1.0 MeF Home Screen 

 

On successful login, the user will be navigated to MeF Home page.  This is a landing page that allows the 
user to select links to different functions or web pages. 

User Security Level 

The user’s last name and first name are listed with assigned MeF system security level displayed in 
parenthesis.  Access to different menu options is based on the security level assigned to the individual 
through DOR Security.  If you have questions about how to request access to MeF or determining  the 
appropriate security level, please contact the Electronic Filing Section (See Appendix A). 

Quick Links 

The Quick Links are shortcuts to MeF functions. The quick links are accessible based on the security level 
assigned to the user.   Only the most used links available to the security level assigned will be displayed. 
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 MeF Banner 

 

The banner will be displayed on all the screens found in MeF. 

Department of Revenue Banner  

Clicking on the Department of Revenue seal or “Home” link in the banner area navigates the user to the 
Department of Revenue (DOR) website. 

Kentucky.Gov Links  

Kentucky.gov, KY Agencies and KY Services links are provided on the banner area. Clicking Kentucky.gov 
navigates user to Kentucky.gov home page.   Clicking KY Agencies navigates user to “Commonwealth of 
Kentucky Organizational Structure” page. Clicking Kentucky Services navigates user to “Online Services” 
page that has links to various state services. 

Main Menu 

                        

The menu lists the different options within the MeF system.  There are five main menu options: MeF Home, 
Return, System, Reports and User Guide.  This document provides information on the MeF Home and 
Return menu options only.   
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2.0 Main Menu Option - Return  

The Return menu option is available to all users; however, not all of the functions under Return are 
available to every security level.   
 

 

The functions include:  Return Search, Return Errors, Submission Errors, Resolve Test Files, MF Format 
Convert and Mainframe Upload 
 
Only the Return Search function will be covered in this document.  The default page under the Return 
menu is the Return Search Screen.  This option allows a user to search, retrieve and vie w a return for 
current or prior years.  All security levels have access to this function. 
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2.1 Return Search Function 

The user is navigated to Return Search screen on the selection of the Return option which is available on 
the Main menu. The Return Search screen allows user to search completed returns by taxpayer name or 
SSN. 

Search Type Field 

The Search Type drop-down list provides the ability to select either Name or SSN for the search criteria. SSN 
is selected as a default.  A taxpayer SSN text box is displayed on selection of SSN.  Taxpayer or spouse’s last 
name and/or first name text boxes are displayed on selection of Name. 

Tax Year Field 

This drop-down list provides available tax years. The desired tax year can be selected.  Current tax year is 
selected as default.   

Returned Records Field 

This is a Returned Records drop-down list to limit the number of search results.   The values include 5, 10, 
15, 20, 25, 50 and 100.  The default value is 5. 
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Search by SSN Instructions 

                          

1. Select SSN in Search Type 

2. Enter primary or secondary taxpayer SSN # in the Taxpayer SSN field (Dashes are allowed but not 
required) 

3. Select Tax Year 

4. Select the number of returned records 

5. Click Search button 

Search by Name Instructions 

                        

1. Select Name in Search Type 

2. Enter Taxpayer and /spouse name 

3. Select Tax Year 

4. Select Returned records 

5. Click Search button 

There is a 35 character limit on the name field. Enter few letters of the name to broaden the search.  Enter 
many letters in the name to narrow the search. 
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Search Results Field 

  

 

The search results are displayed below the search options.  If no match is found, a message, “0 Item(s) 
Found” will be displayed.  

There could be multiple pages of results identified by page numbers at the bottom of the results.  The user 
can select desired page.  The page is limit is set to display 15 results.   

The Taxpayer SSN, Spouse SSN, Taxpayer Name, Return Type and Status Code fields and the count of search 
results are displayed for all matching results.   

Return Type field – The field indicates the form name. The return type will indicate KYFORM740 for the 
Form 740 returns, KYFORM740NP for the Form 740-NP returns, KYForm40A102 for the Form 40A102, 
KYFormEPAY for Form EPAY, KYForm740Paper for the resident paper returns, KYForm740NPPaper for the 
nonresident or part-year resident returns.  (See the screen samples above.) 

Status Code field – The field indicates the acknowledgement  code assigned to the submission after it goes 
through the business rule edits or is manually reviewed by the Electronic Filing Coordination Section. The 
codes are:   

• A = Accepted. The return will be accepted for processing.  This doesn’t mean the return is accurate. 
• C = Accepted.  The return will be accepted for processing.  However, the return is flagged for review 

on the mainframe and will appear on PF-16.  The reviewer enters comments on the MeF notes 
screen to advise what is being flagged for review.  

• R = Rejected.  The return will not be accepted for processing.  The reject reason is listed on the 
Summary screen of MeF. 

 
The user can click on taxpayer’s SSN link to view the return in detail through the Return Display.   
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2.2 Return Display  
 

  

The Return Display screen provides detailed information about taxpayer’s return. The user is navigated to 
this screen on the click of taxpayer SSN from search results.   The forms attached to the return will be 
displayed under the Forms function menu.  

For the Form 740 series the following forms are available through MeF for electronic filed returns:  Form 
740, Schedule M, Schedule A, Schedule J, Schedule KNOL, Schedule P, Form 2210-K, Form 4562-K, Form 
4972-K, Form 5695-K, Form 8582-K, Form 8863-K, Worksheet A, Worksheet C, Worksheet D, W-2, W-2G, 
1099-B, 1099-G, 1099-DIV, 1099-INT, 1099-Misc, 1099-OID and 1099-R.   

For the Form 740-NP series the following forms are available through MeF for electronic filed returns:  
Form 740 NP, Schedule A NP, Schedule J, Schedule KNOL, Schedule ME, Schedule P, Form 2210-K, Form 
4562-K, Form 4972-K, Form 5695-K, Form 8582-K, Form 8863-K, Worksheet A, Worksheet C, KY PTE-WH, W-
2, W-2G, 1099-B, 1099-G, 1099-DIV, 1099-INT, 1099-Misc, 1099-OID and 1099-R.   

The Form 40A102 was added to MeF in January 2015. Only the Form 40A102 is expected through MeF 
when filing a state extension.  

Form EPAY was added in January 2016.  This electronic only form allows payments of tax due and 
scheduled estimate payments to be processed through the MeF system.  Payments will be allowed either 
as to a specific notice number or to a tax year. 

Form/info links 
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Separate links are provided for these forms. None of the forms can be edited through the Return option.  
The forms in MeF were designed to flow like the actual form.  The entire form can be viewed by scrolling up 
and down.  In addition to the forms screens, there is a Return Summary screen, Return 1040 Data screen, 
Federal Schedule C,  Federal Schedule C-EZ,  Federal Data tree view, Financial Transaction screen, Reject 
Codes screen (if applicable),  and Return Notes screen.   

Paper Filed Returns 

Limitations on data collection for paper filed returns will result in some differences in the return display 
when compared to electronically filed returns.  Unavailable or missing data for required text fields on the 
paper forms will be filled with the word “PAPER”.  Unavailable or missing data for amount fields will be 
filled with a zero “0”.  Examples for missing Last Name and Relationship data for dependents and missing 
personal tax credit calculations on Form 740 are below. 

 

 

A scanned copy of all paper returns will be available from within MeF in addition to Fastrieve.  The scanned 
image may be accessed using the Return Attachments link under the Forms menu and clicking the 
Download icon. 
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Return Summary Screen 
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The Return Summary is the first screen displayed when the SSN link is selected through Return Search.  This 
screen provides miscellaneous information and a summary of taxpayers return.  

Summary Section 

The first section is the Summary section and is displayed on the top portion of every forms screen in the 
Return Display section of MeF.  It lists the taxpayer’s name & SSN, return status, vendor name, return type, 
tax year, phone number, spouse’s name and SSN. 
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Error Codes Sent to Mainframe Field 

Any error codes the Electronic Filing Coordination Section places on the return to pass to the mainframe 
will be displayed in this field.  Up to three codes are allowed. 

Tax Payer Information Fields 

The Tax Payer Information section lists the date of birth, date of death and signature PIN numbers for the 
primary and secondary taxpayers.  

Tax Return Information Fields 

The tax preparer should indicate in this field if an approved federal and/or state extension was filed in the 
“Approved Extension Filed” indicator field.  The Approved Extension Filed indicator field will be used to 
determine whether late filing penalty will be billed for returns received after the tax deadline.   

Submission Id Field: - This is the number assigned by tax preparation software to the submission of the 
return.  It is used in the transmission of the return and is beneficial to System Support staff and Taxpayer 
Assistance when communicating with the taxpayer in locating their returns. 

The IP address, device id and EFIN are used mainly by System Support and Special Investigations staff in 
identifying potential fraudulent returns. 

The Free File Indicator is used to identify those returns filed through the Free File Alliance participants and 
is used for statistical purposes by System Support staff. 

Validating Number is the validation number assigned to the return. 

Important Dates Fields 

This section lists the important dates associated with the return.  All the fields will be populated 
automatically by processes in MeF and are not editable by a user. 

IRS Received Date field – This is the date the IRS received the return.  The field is required.  It can be used to 
determine when the return was filed. 

Electronic Postmark field – This is the date return is transmitted from the place of origin to the IRS.  This 
field is not required.  

Acknowledgement Date field – This is the date the determination acknowledgement is sent back to the IRS. 

Format Changed Date field – This is the date the name and address are reviewed/reformatted so that it can 
be sent to the Mainframe.  The format review process is both automated and manual. 

Completed Date field – This is the date the acceptance review is completed. 

Mainframe Upload Date field – This is the date the accepted return information is passed to the mainframe. 
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Debit Upload Date field – This is the date the direct debit information is passed to EEPS.  This field is only 
used if a direct debit is requested and it passes the direct debit business rule edits.  The direct debit 
information is found on the Financial Transaction screen (see below).  If the direct debit will not be 
processed DEBIT REJECTED is listed in the field. 

Est. Payment Upload Date- Date the scheduled estimated payment(s) is uploaded to EEPS.  Debit Rejected 
will be entered if for some reason the estimate payment request is not sent to EEPS. 

Paid Preparer Information Fields 

This section lists all pertinent information related to paid  preparer such as SSN, phone number, preparer’s 
name, PTIN,  Business name and address, Firm ID, email address, date preparer signed and missing EIN 
reason, Email and a checkbox if preparer is self employed. 

ELF/PAPER Metadata 

This section is only available for paper filed returns and consists of the following fields: 

Batch # - Batch number from SourceHOV 

Trans Code – Transaction Code of “X” is received from SourceHOV for paper returns.  MeF will assign a 
transaction code when it is uploaded to the mainframe. 

Kick Out Code – Code of “X” for returns flagged by SourceHOV to drop for review 

Received Date – Date return was received by SourceHOV 

Taxpayer Verification Fields 

These fields are part of the authentication header initially added in TY2015 for fraud prevention purposes.  
These are all optional fields captured and provided by the software vendors during the return creation 
process. 

IRS Orig. Submission ID – Original Federal submission ID 

IRS Orig. Submission Date – Date of the original Federal submission 

State Orig. Submission ID – Original KY submission ID 

State Orig. Submission Date – Date of the original KY submission 

State Current Submission ID – KY submission ID for this return. 

Software License Type –  I=Individual (DIY); P=Professional; O=Individual Online Filer 

Taxpayer Email – Taxpayer email address 

Email Valid- 0=Can’t send; 1=Bounced email; 2=Delivered email one-way; 3=Successful out-of-band (text or 
email) 
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Cell Phone - Cellular phone number provided by taxpayer 

Bank Product Disbursement – 0=Did not select Bank Product Option; 1=Selected Debit Card Option; 
2=Selected Direct Deposit to the Bank; 3=Requested a Check  

Ultimate Bank Acct Routing # and Ultimate Bank Acct. # - These fields are used in conjunction with 
information from the Financial Transaction screen to determine if any applicable tax refund will be 
transferred through an intermediary account prior to receipt by the taxpayer.  These fields represent where 
the refund should ultimately end up.   

In some situations, the paid tax preparer offers financial products to their clients.  A portion of the refund is 
provided by the preparer to the taxpayer at the time of filing.  In accordance with this option, the taxpayer 
instructs the federal/state agency to deposit the tax refund in the preparer’s account.  The preparer then 
distributes the refund after retaining fees and the portion that was loaned up front to the taxpayer.   The 
tax preparer’s information is what is listed on the federal/state agency direct deposit account fields.  The 
taxpayer’s account would be listed in the ultimate bank account fields. 

Device ID Initial Creation – Device ID when this submission was created 

Device ID Submission – Device ID for this submission 

IP Address Creation – IP Address of the submission creation 

IP Address Creation Date – Date of IP Address Creation 

IP Address Sub. – IP Address for this submission 

IP Address Sub. Date – Date of IP Address submission 

Time for Return Prep/Sub – Measured in whole minutes; the total time between the initial account login or 
account creation and the return submission 

State Issued PIN – Personal Identification Number issued by KY 

Driver’s License Information – Any driver’s license information supplied by the taxpayer and collected by 
the software vendor/tax preparer.  Elements include DL state, number, issue date, and expiration date. 
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Financial Transaction Screen 

       

 

This screen provides financial transactions information regarding direct deposits and direct debits.   It 
scrolls right and left.  Taxpayer’s have the option to request direct debit of tax due on the Form 740 and 
Form 740-NP at the time of filing the return. They can request a direct debit of estimate tax on the Form 
740 or Form 740-NP and direct deposits on the Form 740.  E-filing of the Form 40A102 also allows the 
taxpayer to make payment of tax due.   The taxpayer can request direct debit of tax due or estimate tax at 
a time other than when filing the return by completing the Form EPAY.    

Transaction Type Field – This field lists the type of transaction requested.  Direct Deposit, State Payment 
(Direct Debit of tax due) or Estimated Payments are valid. 

Requested Payment Date – This field list the requested payment date for State Payments (Direct Debits). In 
the 740 NP Series only, the message ‘Direct Deposit Rejected’, will display for Direct Deposits as they are 
not allowed for nonresident electronic returns.  The date the state payment is uploaded to EEPS will be 
entered on the Return Summary Screen in the field, Debit Upload Date.  

The valid dates for Estimated Payments for processing year 2016 are April 18, 2016, June 15, 2016, 
September 15, 2016, and January 17, 2017.  The date the estimate payment is uploaded to EEPS will be 
entered on the Return Summary Screen in the new field, Est. Payment Upload Date.   

Payment Amount Field – This field is the amount of the requested payment for the direct debit.  It must be 
a whole dollar amount. 

Is IAT Transaction Field – This field indicates whether or not this transaction is through an international 
account.  The values are Yes/No.  If the value is yes, the direct deposit or direct debit request will not be 
processed.  The Transaction Rejected will be set to yes in this situation.  
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Return 1040 Data & Federal Data screens 

There are 3 IRS forms that are displayed in form view.  The page 1 of the Form 1040 was already displayed 
in form view but additional page 2 fields have been added.   Schedule C and Schedule C-EZ were added for 
tax year 2015. 

The Federal Data option is still available with all the federal information received with the state return 
being displayed in a tree-view format.   
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Reject Codes Screen 

The Reject Codes screen will be available if the return was rejected.  This screen lists the reasons the 
reviewer provided to the tax preparer for rejecting the return.  All paper returns will be accepted in MeF; 
only electronically filed returns will be rejected. 
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Return Notes 

 

The Return Notes screen provides ability for the user to add notes.   All security levels can add notes.   

To add a note:  

1. Click return Notes under Forms 

2. Type a note in the text box 

3. Click Add Notes button 

The note appears in the Return Notes section with the date it was added and the user name of who added 
the note. 

 

Text field & Add 
Notes button 

Notes appear here 
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2.3 Action Menu for Return Display  

  

The Actions menu has Return to Search, View Errors Print and Show Original links. 

Return to Search 

This action returns the user to the Return Search screen. 

View Errors  

 A pop up window displays any rule name, error description, error severity and reject code associated with 
that particular tax return.   The return errors are worked in another function of MeF by the Electronic Filing 
Coordination Section. 
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Print 

 

  

When print is selected from Actions, a print screen is displayed with all the available forms for a particular 
tax return. The print screen allows the user to select the documents for print by clicking in the box next to 
the documents to be printed.  There is also a Check All selection at the top of the page.  

 

    

Note:  A copy of the scanned return has been provided as a PDF document with the paper return and can 
be found by selecting the Return Attachments link and downloading the document.  It is recommended 
that you print the PDF instead of using the print function for paper returns. 

Print Instructions:  

1. Check the forms to be printed and click the Preview button.  

2. The forms selected will be displayed at the bottom of the current page.   
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3. Preview forms.  Scrolling can be a little tricky.  You have a scroll for the entire page and a scroll for the 
previewed forms. 

4. Click the Print button that shows up at the bottom of the previewed document or right-click on the 
document and select “print” from the drop-down menu. 

5. The document(s) will print using the specifications in your print preferences. 

 

 

 

 

              

Scroll for 
entire page 

Form 
appears for 

preview 

Scroll for previewed documents 



 
27 

 

                               

 

                                                

 

Forms appear continuously 
instead of in separate windows 
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Show Original 

 

The return can be adjusted by the Electronic Filing Coordination Section in the Return Errors Function of 
MeF.  Show Original displays the return as it was originally received.  When you print the original return 
“ORIGINAL” is listed at the top of the printed form.  You must do a comparison to see what was changed, it 
isn’t marked.  The View Errors, Error Codes on the Summary screen and return notes will also help you 
determine what was changed. 

For paper filed returns, the Return Attachment will have the scanned return in a PDF format. 
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Appendix A – Contact Information 

 
ELF/MeF System Help Desk – 502-782-7000 
Please contact us for all system functionality issues other than password issues.   
 
Audrey Terry, AudreyJ.Terry@ky.gov 
R.  J. Hill, RichardJ.Hill@ky.gov 
 

mailto:AudreyJ.Terry@ky.gov
mailto:RichardJ.Hill@ky.gov

